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Duty of Care

For community care and allied health workers in a disability and aged care setting

Duty of Care is part of our lives. Everyday when we work or play we practise
duty of care. Using workplace examples from a community care setting, this
DVD clearly explains the complex concept of duty of care.

This DVD explores typical dilemmas, such as challenging behaviour,
medication and privacy, which workers might face with their clients and
offers a simple and effective process to attempt to solve those dilemmas
without impinging on the rights of individual clients.

Project developed by Fran Haarsma Productions and funded under the
Workplace English Language and Literacy (WELL) Program by the
Australian Government Department of Education, Employment and
Workplace Relations.

Price

AUD$87.00

Duration

8 mins 20 secs

Topics covered

This DVD explores typical dilemmas such as:

 • challenging behaviour 
• medication 
• privacy 
• rights of the individual. 

Resource Material for

Community Services Training Package

       • Individual Client Support Certificates III 
º Home and Community Care 
º Aged Care 
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º Disability 
• Certificates II & III 

º Community Services Work 

For example, use for competencies:

CHCOHS312A    Follow safety procedures for direct care work
 CHCHC311A       Work effectively in home and community care
 CHCDIS301A      Work effectively with people with a disability
 CHCAC318A       Work effectively with older people
 CHCCS411A       Work effectively in the community sector 
 CHCICS301A      Provide support to meet personal care needs
 CHCAC317A       Support older people to maintain their independence

(ii) Certificate IV in Health - Nursing

(iii) Volunteers

Also see Duty of Care DVD Series for Office & Industry

More information

For more information on any of our DVDs please contact us

P +61 3 9525 1407
F +61 3 9525 1424
info@ideasthatwork.com.au
PO Box 2189
Prahran, Victoria
Australia 3181
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